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Nashville Healthcare Council

FAVORITE QUOTE

“To whom much is given, much is
expected.”

ANGELA TALBOT

ASSOCIATE DIRECTOR, CLIENT EXPERIENCE

Angela Talbot joined the M) team as an associate director, client
experience. With extensive experience in employee benefits, Angela
serves as a subject matter expert and trusted advisor for complex client
scenarios and specialized strategies. In her current role, she helps lead
the client experience team, guiding the development and execution of
clients' benefit plan strategies while ensuring seamless collaboration and
support from her team.

With over 20 years of experience in competitive group benefits, Angela
has worked on client retention and product adoption for employer
groups with 100-30,000 members. She leads with a strategic approach to
business renewal activities, including detailed reporting review to ensure
delivery of insightful recommendations that are in alignment with client
goals and industry trends. Angela enjoys empowering clients through
education and collaboration, making her an invaluable asset to both the
M) team and our clients.

Outside of work, Angela enjoys listening to and playing music as she can
play the violin/fiddle and the piano. Angela enjoys staying active as she
plays tennis and spending time at the beach. She is also a big college
sports fan where she roots for the LSU Tigets.
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