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EDUCATION

Glendale Community College

DESIGNATIONS

Life and Health Producer/Agent

INVOLVEMENT

St. Mary's Food Bank

EXPERTISE

Benefit Marketing/Placement
Process Efficiency
Operational Excellence

MELINDA ECKARD

VICE PRESIDENT, EMPLOYEE BENEFITS
OPERATIONS + CLIENT EXPERIENCE

Melinda Eckard joined the team as vice president of employee benefits
operations + client experience in our Benefits Consulting department.

In her role, Melinda will align operational strategy with compliance
demands to ensure client service is at an optimal level. Her focus will
begin with translating overall business goals into actionable strategies
that are effective in managing the ever-changing insurance landscape.
She is responsible for the strategic development and supervision

of the client experience. She collaborates with all members of the
benefits consulting team to create customized benefit strategies and
programming in alignment with the client’s organizational goals.

With over two decades of industry experience in insurance, risk
management, and employee benefits, Melinda possesses extensive
expertise in analyzing benefit programs, developing and implementing
plans, and vendor analysis and review. Her expertise coupled with her
ability lead the client experience team, driving team growth and client
successes, makes Melinda an invaluable asset.

Outside of work, Melinda likes to travel to new destinations, either on a

plane or through a book! When she is not jetsetting or turning the pages
of a new novel, Melinda loves to listen to music.
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