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DESIGNATIONS

Chartered Retirement Plan
Specialist (CRPS®)

FAVORITE QUOTE

“The ultimate measure of a man is
not where he stands in moments
of convenience and comfort,

but where he stands at times

of challenge and controversy.” -
Martin Luther King Jr.

ISAAC RUIZ, CRPS®

CLIENT MANAGER

Isaac Ruiz joined the M) team as an associate client manager in our M|
Retirement department and was quickly promoted to the role of client
manager. Isaac is responsible for ensuring smooth day-to-day operations
for existing retirement clientele. He works to oversee plan processes,
conducts extensive plan document review, and provides operational
support to the team'’s retirement advisors.

Prior to M), Isaac accumulated experience in the motor vehicle
manufacturing industry, where he developed a passion for delivering
the highest level of customer care with a focus on interpreting data. He
has seamlessly transferred this dedication to his current role, navigating
the dynamic landscape of the retirement industry while upholding the
commitment to providing exceptional client service.

Outside of work, Isaac volunteers with his church and loves to give

back to his community. You may also find him filming new content for
videography projects. Say cheese!
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