
 

RUBY LOEZA
CLIENT SERVICES COORDINATOR

Ruby Loeza joined the MJ team as a client services coordinator in our 
Benefits Consulting department. In this role, she supports the day-
to-day operations for our employee benefits clients, working closely 
with the Benefits Consulting team to ensure efficient service and 
strong client relationships. Ruby assists clients with a range of services, 
including claims advocacy, benefit inquiries, balance bill assistance and 
negotiation, eligibility questions, and member ID card replacements. Her 
proficiency in Spanish further enhances her ability to serve our clientele.
 
Prior to MJ, Ruby gained valuable experience in the financial services 
industry. Through these roles, she realized her passion for providing 
exceptional client experience. Ruby works every day to ensure client 
concerns are addressed and resolved in a timely manner. Her attention to 
detail and problem solving mindset make her a valuable asset to the MJ 
team.  

Outside of the office, Ruby loves to stay busy—whether that be spending 
time with her kids, taking her dogs on walks, or trying out a new recipe, 
Ruby loves having her time filled. Ruby also has a passion for traveling 
and hopes to one day travel through Africa!  

EXPERTISE
Customer Service

PHILANTHROPY
San Pablo 
Sunshine Acres Children’s Home

FAVORITE QUOTE
“Love yourself despite - and 
because of - your flaws.”
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