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DIRECTOR, CL IENT EXPERIENCE

Erich Veigel joined the MJ team as an employee benefits consultant in our 
Benefits Consulting department. Erich has since transitioned into the role 
of client executive and has added the designation of director of client 
experience to his repertoire. Erich’s experience has made him an expert in 
wellness, benefits technology, plan design analysis, network analysis, Rx 
program analysis, as well as strategic planning and execution. 
 
In his role, Erich leads a group of client executives while being responsible 
for ensuring the delivery of our value proposition and exceptional client 
experience. He also develops and executes employee benefits strategies 
for large group clientele.  
 
Before joining MJ, Erich worked at Liberty Mutual as a personal lines sales 
representative and manager. He applies his industry knowledge and 
consultative approach to understand clients’ corporate objectives fully. 
Erich aligns their employee benefits to their goals through analytics, 
wellness, communication, and compliance services and programs. As 
the strategic direction provider for the group, Erich strives to maximize 
employee benefits to support an organization’s culture, making him an 
invaluable member of our team. 
 
Outside of work, Erich and his wife spend most of their free time 
supporting their three children in youth sports, taking family vacations, 
and looking for more ways to enjoy time as a family. Together, they cheer 
for their favorite sports teams, cherish family movie nights, and enjoy 
dining out on the weekends. As the son of a German immigrant, Erich 
dreams of the day he can take his family to Germany to experience the 
culture and learn more about his father’s heritage.
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