
 

KRISTEN HOBBS
AS S O C I AT E  C L I E N T  M A N AG E R

Kristen Hobbs joined the MJ team as an advocacy intern and then stepped 
into a full-time role as a client advocate. Kristen quickly progressed to her 
current role as an associate client manager within our Benefits Consulting 
department. In her role, Kristen collaborates with client executives, 
vendors, and partners to manage changes, renewals, and new coverage 
options. Kristen works closely with various internal MJ teams to execute 
client healthcare and benefits strategies.

Kristen’s journey with MJ began when she interned in our Benefits 
Consulting department while pursuing her studies at Indiana State 
University. During her time, Kristen realized her passion for working with 
and helping clients through a variety of roles. With a background in 
finance and customer service, Kristen uses her strong interpersonal skills 
to work collaboratively with clients to find innovative, forward-thinking 
solutions. Kristen’s attention to detail and ability to develop deep 
relationships makes her an invaluable member of our team.

Outside of work, you can find Kristen on the golf course, having 
played throughout high school and college. She also loves trying new 
restaurants, with a particular affinity for Mexican food. At home, she 
enjoys baking, reading, and knitting.

EDUCATION
B.S. in Financial Services - Indiana 
State University
MBA - Indiana State University

PHILANTHROPY
Student Athlete Advisory 
Committee (SAAC)

FAVORITE BOOK
Atomic Habits by James Clear
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