
 

DEMI SHAFFER
CLIENT ADVOCATE

Demi Shaffer joined the MJ team as a client advocate in our Benefits 
Consulting department. In her role, Demi supports our account managers 
and client executives to deliver an exceptional client experience. Demi 
provides day-to-day support to our clients, ensuring accuracy in policy 
information and preparing renewal information.
 
Prior to MJ, Demi grew her professional experience through her role 
as associate district manager with ADP. In this role, Demi realized her 
passion for client experience and finding unique solutions that ultimately 
drive client success. She was responsible for working with existing clients 
and tailoring the platform to better align with their specific business 
requirements. This solutions-driven, client-centric mindset is what makes 
Demi an invaluable member of our team. 

Outside of work, Demi enjoys staying active, traveling, and spending 
quality time with friends and family. One day, Demi hopes to travel to 
Australia!

EDUCATION
Arizona State University

PHILANTHROPY
Feed My Starving Children
Alpha Phi
SPCA

FAVORITE QUOTE
“You’ll miss the best things if you 
keep your eyes shut.” - Dr. Seuss
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