
 

ALEXA WILLIAMS
S E N I O R  C L I E N T  M A N AG E R

Alexa Williams joined the MJ team as a client manager in our Benefits 
Consulting department and was quickly promoted to senior client 
manager. In her role, Alexa is responsible for helping MJ’s clientele 
navigate their benefit needs with short- and long-term solutions. Alexa’s 
passion for teamwork shines as she works closely with various teams to 
review plan design summaries, collaborates with consultants on renewal 
services and contracts and maintains productive relationships with 
vendor and TPA personnel.  
 
Prior to MJ, Alexa worked as a client manager for a leading financial 
services organization. In this position, Alexa coordinated and led client 
meetings with internal teams and carrier partners regarding open 
enrollment strategy, implementation projects and Subject Matter Expert 
(SME) engagement. Her ability to create and implement solutions tailored 
to clients is what makes Alexa a wonderful addition to the MJ team.    
 
Outside of the office, Alexa enjoys making lasting memories with new 
experiences. From traveling to unexplored places to catching the latest 
concerts and sporting events, Alexa’s zest for life does not go unnoticed.  

EDUCATION
B.A. in Psychology - University of 
Arizona  

ORGANIZATIONS
Almost There: A Mom + Pups 
Rescue

FAVORITE QUOTE
“The definition of insanity is doing 
the same thing over and over and 
expecting different results.”  
- Albert Einstein
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