
 

SHANNON TAUSCH
AS S O C I AT E  C L I E N T  E X EC U T I V E

Shannon Tausch serves as an associate client executive in the Benefits 
Consulting department. In her role, Shannon collaborates closely with 
MJ’s clients, providing invaluable support in managing the day-to-day 
operations of their benefit plan strategies. Additionally, she plays a 
pivotal role in establishing and nurturing strong relationships with key 
personnel at third-party administrators (TPA), carriers, and vendors, 
ensuring seamless coordination and outstanding service. 
 
Prior to MJ, Shannon honed her extensive customer service skills through 
various positions that demanded an exceptional eye for detail. In her 
most recent role, she utilized data and customer insights to identify 
opportunities, extract actionable insights, and prioritize the company’s 
business roadmap. With Shannon’s exceptional attention to detail, client-
centric approach, and continuous pursuit of personal growth, she adds 
immense value to the MJ team. 
 
Outside of MJ, Shannon is an avid explorer of new hobbies. Currently, she 
is broadening her culinary skills by experimenting with new recipes and 
eagerly devouring the book “Salt, Fat, Acid, Heat.” When she’s not busy 
in the kitchen, Shannon finds solace at the yoga studio, where she enjoys 
participating in aerial yoga and dance classes.

EDUCATION
B.S. - Arizona State University

FAVORITE QUOTE
“Good, Better, Best. Never let it 
rest. ‘Till your Good is Better and 
your Better is Best.” - St. Jerome
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