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FAVORITE QUOTE

“Do unto others as you would like
to be treated.”

DIANE DUGAN

CLIENT SUPPORT SPECIALIST

Diane Dugan joined the M) team in 2015 as a client support specialist in

our Risk Management + Commercial Insurance department. Her primary

role involves processing certificates and carrier audits, verifying policies,

and updating claim information. Through these tasks, Diane ensures that

she provides clients with the highest level of customer service, including

timely, organized, and accurate processing of information.

Before joining M, she accumulated experience in various fields, including

serving in the US Army as a medical records technician, functioning as a

unit secretary in the Department of Defense, and working in banking as a

credit department employee and bank teller. Diane's diverse professional

background has equipped her with a range of skills, which she brings to

her current role at M.

When Diane is not hard at work, she loves to read and spend time with

her family. She also would love to travel as much as possible!

THEMJCOS.COM

m
LM

.
a


https://www.themjcos.com
mailto:diane.dugan%40themjcos.com%20?subject=

