
 

MICHAEL CIESLAK
ACCO U N T  M A N AG E R

Michael Cieslak joined the MJ team as an account manager in the Risk 
Management + Commercial Insurance department, with a focus on 
small business commercial lines. In his role, Michael takes charge of 
coordinating service and marketing activities, ensuring that our clients 
receive the utmost care and attention. 

Michael’s dedication to risk management, trend reporting, and data 
analysis allows him to craft comprehensive risk management strategies 
that perfectly align with the unique needs of our small business clients. 
He goes above and beyond by managing their daily servicing needs, 
always guaranteeing a smooth and seamless experience.  
 
Prior to MJ, Michael worked in various roles, including commercial 
account manager, account manager, and commercial service center 
agent, which helped him hone his skills and expertise. These roles 
helped him sharpen his skills and expertise while also strengthening his 
dedication to providing excellent client service. His valuable experience 
and commitment to clients make him a valuable asset to the MJ team. 
 
Apart from his work at MJ, Michael enjoys exploring new hobbies and 
interests. He is an accomplished artist, a talented cook, and an avid 
runner who loves spending time outdoors with his three Great Danes.

EDUCATION
Lansing Community College 

EXPERTISE
Account Management 
Commercial Insurance 
Customer Service 
Property & Casualty 

ORGANIZATIONS
Big Brothers Big Sisters of America

FAVORITE QUOTE
“All your life, you will be faced 
with a choice. You can choose love 
or hate…I choose love.” -Johnny 
Cash  
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