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EDUCATION

Butler University

FAVORITE QUOTE

“"Far and away the best prize that
life offers is the chance to work
hard at work worth doing." -
Theodore Roosevelt

SAMHYER

MANAGER, CLIENT EXPERIENCE

Sam Hyer joined MJ as an associate client executive in the Benefits
Consulting department. Since then, Sam has quickly advanced to
manager on our client experience team, where he is integral in cultivating
strong relationships with our clients and building dynamic strategies to
support their goals. Sam plays a pivotal role in driving client satisfaction
and retention by overseeing team operations, developing strategic
solutions, and ensuring high-quality service delivery. His keen expertise

in developing and executing benefit plan programs, combined with his
natural leadership abilities, empowers success for both his team and our
clients.

Before M), Sam gained over a decade of experience in communications,
management, and public affairs. His diverse background spans various
industries, affording him a deep understanding of business and the value
of delivering top-notch client service. Sam brings a fresh perspective and
innovative approach to every client engagement based on this wealth of
knowledge.

Outside of the office, Sam embraces new experiences with enthusiasm.
Whether discovering the latest culinary delights at a new restaurant in
Indianapolis or relaxing on the beach, he cherishes the moments spent
alongside his loved ones. As an avid golfer, you might spot him perfecting
his swing out on the links!
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