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EDUCATION

B.S. in Public Health + Spanish -
Central Michigan University

DESIGNATIONS

Arizona Life + Health License
Certified Health Education
Specialist

ACE Certified Health Coach

PHILANTHROPY

Hospice of the Valley

EMILY GORROCINO

MANAGER, CLIENT EXPERIENCE

Emily Gorrocino joined the M) team as an assistant account manager in
our Benefits Consulting department and was quickly promoted to the
position of client executive. Ready for her next challenge, in 2025, Emily
was promoted to manager on our client experience team. In her role,
Emily collaborates with various teams, including analytics, wellness,
compliance, communication, and client advocacy, to deliver exceptional
service and strategic guidance

Emily fosters a collaborative, high-performing team culture, providing
coaching, mentorship, and professional development to support both
individual growth and organizational success. Combining leadership with
consultative expertise, she plays a key role in shaping client strategies
and elevating the overall client experience.

Prior to joining M), Emily worked in the corporate health and wellness
field as a health educator and wellness coordinator, where she built
relationships with employees to help them improve their health.

In her spare time, you can find Emily trying new fitness classes and
cooking. Emily was previously a coach for Girls on the Run and hopes to
volunteer with a hospice organization in the future.
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