
 

KRISTI HASSINGER
DIRECTOR OF OPERATIONS

Kristi Hassinger joined the MJ team as a client executive in our Benefits 
Consulting department. Recognizing Kristi’s ability to maximize 
efficiencies and lead, she was quickly promoted to director of operations.  
 
At MJ, Kristi is responsible for the professional development of team 
members, including career and training paths for the Benefits Consulting 
department. She also oversees the Account Management team in our 
Benefits Consulting department. In addition, Kristi develops and oversees 
the operational framework for the benefits consulting team while 
continually bringing additional ways to deliver an exceptional client 
experience to fruition.  
 
She brings with her over two decades of expertise working in the 
employee benefits consulting industry, having previously worked for 
other top-ranked insurance brokerages, national carriers, and TPAs. 
 
Outside of MJ, Kristi is passionate about building her small business 
focused on upcycling and journaling. She can be seen spending time with 
her family and friends or her three dogs. She hopes to one day travel to 
the Greek Isles!

EDUCATION
B.S. in Insurance and Risk 
Management - Indiana State 
University

EXPERTISE
Plan Design Analysis
Self-Funded Accounts
MEWA Accounts
Solving Complex Insurance issues

INVOLVEMENT
Culture Committee
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